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Reservists heed call to duty

More than 320
446th Airlift Wing
airmen activate

napartial mobilization, morethan 320

I reservistswere activated in February

to support the war on terrorism and
possible confrontation with Iraq.

Morethan 240 Reserve aircrew members,
some notified on Valentine's Day, weretold
to pack their bags and report to McChord.
Also activated were about a dozen
maintainers, morethan 20 aeromedical evacu-
ation specialists and three members of the
critical care air transportation team. These
recently activated reservists join about 40
security forces reservists activated since
Sept. 11, 2001.

Some of the activated Reserve aircrew
memberswill augment the active-duty 62nd
Airlift Wing and operate C-17 Globemaster
[11 in support of the global war on terrorism
and to prepare for future contingencies as
may be directed. The aircraft are flying out
of CharlestonAFB, S.C.

Reserve aircraft maintainers were mobi-
lized to active-duty status Feb. 22. Most of
them are currently deployed to Charleston
AFB and were activated there.

Thenearly 20 aeromedical evacuationre-
servistsprovidein-flight medical care aboard
mission-directed aircraft used to airlift pa-
tients. At the sametime, they provide opera-
tional and mission management support at
aerial ports supporting aeromedical evacua-
tion operations. Critical Care Air Transport
teams, known as CCAT, providethecritical
care expertise and capability to monitor and

manage patientsin transit to hospitals. They
enhancethe aeromedical evacuation system
in transferring critically ill patients who re-
quire continuous stabilization and advanced
care during air transportation.

For many of the activated reservists, the
activations came as no surprise.

“1 have no (immediate) family, sofor meit
was just a change in uniforms,” said Mg.
Karen Pastoret, a 728th Airlift Squadron pi-
lot, aswell asanAlaskaAirlinepilot. “I've
been prepared for awhile. | watch the news

.. we'reaways at astate of readiness.”

For many of the reservists who flew out

thisweek, it washig relief tofinaly becalled.

Photo by Maj. John Devose
Members of a critical care air transport team load a “patient” on a CH-47 helicopter during training at
FortLewis. Three CCAT members are among the more than 320 wing reservists activated in February.

“I"'m not surprised,” said Chief Master
Sgt. D.T. Thompson, 728th Airlift Squadron
loadmaster. “It'sbeen along timecoming ...
it was on the horizon.”

The27-year Air Forceveteran, who leaves
behind awifewho'sal so amilitary member
with the 446th Airlift Wing, said his mother
isquite concerned about hisactivation; how-
ever, she“understandswhat isinvolved and
supports al the troops,” he said.

As part of the Ready Reserve, the 446th
AW is made up of 2,300 trained reservists
who may be recalled to active duty to aug-

¢ See ACTIVATE on Page 8
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‘ThiS IS to inform you that

you have heen activated ...’

By Brig. Gen. Tom Gisler Jr.
¢ Commander

e have been talking about being
ready to mobilize for months and
now wearelivingit.

Two 446th Airlift Wing flying squadrons,
aircraft maintenance reservists, aeromedical
evacuation personnel, and others have been
partially mobilized for oneyear withaDOD
option for a second year.

Even the smoothest activation has its
obstacles. Thefirstisthedifficulty of making the
quick transition to active duty. You can haveall
your recordsin order and your family discus-
sionsdone, but it is still a shock to hear those
words, “Thisisto inform you that you have been

activated...”

First, the prepara-
tions have been worth it

Thereis alot and well done. People
of informa- in the wing have taken
8 the lessons learned from
tionthat activations since 9/11
each reserv- and applied them to the
ist and his or mobli!izati onsweare
. working now.
herfamily Thereisalot of
needs to information that each
knowto reservist and his or her
successfully family needsto know to
juat successfully navigate
navigate through amobilization.
througha After you report to
mobilization. the squadron, you will
be briefed on benefits
Tom GislerJr. and programs you are

now eligiblefor and
given paperwork tofill out for everything from
pay to programs supporting your family while
you are activated.

Thereisalot of information coming at youina
short period of time so it can feel like afire hose.
But there are printed handouts, web sites, and
professional s available to help people with
questions, get what they need.

Then thereisthe mission. You all know how
to do your job so this actually may be the most
comfortable part of the whole process. But the
mission can be to new places and with new
people.

Missions can be
longer hours and
longer periods of
timeaway from
home. Itiseasy to
become stressed and
fatigued. Unfamiliar
surroundings and
fatigue can equal
mistakesand injuries
unless everyone
stays vigilant and
takes care of each
other.

When you are
gone, it isimportant to stay in touch. First, with
your family. The Family Support Center hasfree
phone cards for your use while you are gone.
They also have videophones, which you and
your family can useif you are at afacility with the
machines. There are packets of stationery and
envelopes for your children to use to send you
letters. It isimportant that you know your family
is doing well and they know the same about you.

If thingsdon't go well, likeafamily emergency,
the American Red Cross is the way to get to you.
Ultimately, it isthe commander’s decision whether
or not to bring you home, but your family should
have access to a contact for the Red Cross at the
ready, just in case.

Stay in touch with your employer too. Wein
the airlift business have asked alot of them in the
past and, if you are mobilized, it can put astrain
on them and your relationship. Make sure they
know they can call the 446th Public Affairsoffice
if they have questions or concerns about your
mobilization. Wewill help them asmuch aswe
can.

Finally, I want to thank you for making the
commitment you haveto theAir Force Reserve
and to the people of this country. | appreciate the
sacrifices you have made to be here. Throughout
our history, people of this nation have made
sacrifices to uphold the ideal s that founded this
land. Those ideals are till true and just as strong
today.

The sacrificesyou are making now will help
preserve this nation and our way of life for our
families and generationsto come. | am proud of
each and every one of you. God blessin every-
thing you do.

Brig. Gen.Tom Gisler Jr.



A conversation with ...

Brig. Gen. Robert Duignan, Director of Plans
and Programs, Air Force Reserve Command

Editor’sNote: He callsWashington state
home, but Brig. Gen. Robert Duignan re-
turned here in February to speak to the
446th Airlift Wing's people at the annual
awards banquet. Duignan is Director of
Plans and Programs, Headquarters Air
Force Reserve Command, Robins AFB, Ga.
He is responsible for developing strategic
plans and programs supporting the
command’s units. He also provides com-
mand manpower management, program-
ming of major equipment requirements and
organizational development. During his
visit, Duignan shared his thoughts on a va-
riety of subjects.

You're from the
m Pacific Northwest.
How doesit feel com-
ing back?

'|:|IIS '? my It feels great. | try
first time to come back at least
flyinginthe  every other year. Usu-
jet. Andit's aly, it's in August,
though.
great. lwas
reallyim- You got to fly the
pressed by C-17. What did you
the aircralt's thlgi;l?sismyfirst time
capabiliies ;i ihejer. And
andthelay it'sgreat. | wasreally
out. impressed by the
aircraft’s capabilities
DennisDuigan . ond the lay out. It

must beadreamtofly.

We did alot on the flight. We did an air
refueling, acombat landing (in Moses L ake),
and ashort field landing. Thenwetook ona
full load of cargo and passengers at Moses
Lake and flew back to McChord. The crew
really worked together. It'sareal advantage
to have the experienced peoplewedo inthe
Reserve. They did agreat job.

It'shard to imagine al the qualifications
requiredfor thisaircraft. | flew the C-141 for
solong, it waseasy tojust get back inthejet
and fly. Thisisamore complicated aircraft
and mission and it takes alot of timeto stay
qudified.

Secretary Rumsfeld has spoken out
lately on the need to put some of the mis-
sions currently in the Reserve back in to
theactiveduty. How doesthat affect airlift,
theC-17 and theassociate program?

Before9/11, Secretary Rumsfeld waslook-
ing to re-engineer the military. After 9/11,
the requirementsincreased dramatically and
the active duty can’t support those require-
mentswithout the use of Reserve and Guard
forces. What | think the secretary is saying
isthat, if wearein thisfor thelong haul, we
can’'t use Reserve forces for what is now
steady state operations. That needs to be
an active duty function.

Wheat that could mean for the Reserveis
a change in some missions. There are all
kinds of possibilitiesincluding space.

How doesthat apply totheairlift busi-
ness?

Inthebigairplanebusiness, | don’'t seea
significant change. We have been very suc-
cessful in making this work whenever we
need to.

Theassociateprogram hasreceived alot
of attention at thehighest levels. Thereis
talk of putting associate unitsin the Na-
tional Guard and growingtheprogramin
theAir Force Reserve. What isyour take
onthat?

Wejust signed agreementswith Air Com-
bat Command to put associate unitsat Shaw,
Eglin, Langley, and Hill AFBs. They won't
be the same kind of unit you have here at
McChord. Wewill put experienced pilotsin
active duty squadrons. It will get usinto the
F-15 businesseventually. We' vegot alot of
people in the Reserve who can provide ex-
perience and continuity to these units.

We are evolving the program.

Wegot thenoticethat mobilized reserv-
istsin AEF rotation billetswill remain in
placeindefinitely. Doyou see AEF chang-
inginlight of current world events?

We will ask for volunteers deployed for
AEF to stay in placeif they can. We know
there are people who will be able to step up

Locat

Briy. Gen. Robert Duignan

tothat. Otherscan’t. They will performtheir
AEF rotation on aregular basis.

AEF wasbuilt to meet the ongoing needs
of thetheater commandersfor operationslike
Southern and Northern Watch. But thereis
a point where the resources available in a
given AEF cycleare saturated and you need
moreresourcesto meet the theater command-
ers needs.

The secretary of defense wants to use
active duty troops before disrupting reserv-
istsand their familiesand employers, first of
al. Having said that, thisisn’t going to over
quickly. Weare going to be asking moreand
more of theentire military.

You graduated from the University of
Washington and weknow you areaHusky
fan. What doyou haveto say to all those
Cougar fansout there?

Well, | root for the Huskies when they
play the Cougars, definitely. But | root for
both teams otherwise. At first, | actually
rooted for the Cougs in the Apple Cup this
year because they had a good chance to go
tothe Rose Bowl and | didn’t think the Hus-
kieswould. But, when | saw the Dawgs pull-
ing ahead, | changed my mind.

March 2003 Associate Press — 38
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Reserve mortuary team supports astronauts

By Master Sgt. Bud McKay
¢ Wing Public Affairs

nior Master Sgt. Jim Pitts was

istening so intently to the radio

overage of the crash of the Space
Shuttle Columbiawhileon hisway infor the
unit training assembly weekend Feb. 1, that
hedroveright by the McChord AFB exit off
of Interstate 5.

All day long, Pitts and other 446th Ser-
vices Flight professionalswould find them-
selves seeking more information about the
crash and seeing and hearing al the personal
stories of the seven astronauts.

Littledid they know, Pittsand two others
from hisflight would be handpicked to travel
to Dover AFB, Del., to help identify and pre-
pare the remains of the seven members of
the Space Shuttle Columbia.

Pitts said, normally, he tries not to learn
anything personal about the people he will
work on before he departs for his mortuary

m affairsduties.

“It never dawned
onmethat we' d bein-

It never volved with thiswhat-
dawnedon soever,” Pitts said.
me thatwe'd “First, itwasaNASA
= mission. Second, the
l“.} IIWII_WGII criteriafor ustogofor
with this a mass casualty op-
whatsoever. eration is for there to
be more than 10
Jim Pitts people (killed).”

On Feb. 2, the call
camefor McChord reserviststo join themor-
tuary affairs team for the astronauts. Three
members of the 446th Services Flight were
selected based on their experience. Joining
Pittswere Tech. Sgts. SteveHarrisand Anita
Barnes.

Asacommand, theAir Force Reserve has
266 reservistsin 10 port mortuary unitsfrom
around the United States. These reservists
provide 74 percent of the Air Force's port
mortuary capability.

The McChord reservists left Feb. 4 and
joined 10 other Air Force reservists at
Dover’s Charles C. Carson Center for Mor-
tuary Affairs the next day as the C-141
Starlifter carrying the remains of the astro-
nautsarrived at Dover from Barksdale AFB,
La Aboard the aircraft were seven coffin-
like transfer cases symbolizing Colombia's
seven crew members. Six of the caseswere
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draped with American flags; the seventhwith
theflag of Israel in honor of Israel’sfirst as-
tronaut, llan Ramon.

At the Carson Center, the reservists
helped prepare the remains as quickly as
possiblefor return to the next-of-kin and fi-
nal burial arrangements. The remains were
inspected, identified and prepared with the
utmost dignity and respect by the mortuary
professionals, according to the McChord
team. They assisted with forensic proce-
dures, including dental record checks, fin-
gerprinting and bone analysis. DNA samples
were taken and forwarded to other facilities
for evaluation.

Barnessaid NASA and the FBI won't al-
low her to give too many details about the
handling of theremains. But shesaid NASA
will learn valuablelessonsfrom this experi-
ence. “No one hasever fallen from 30 miles
high before,” she said.

LikePitts, neither Harrisnor Barnes ever
thought there was a possibility of perform-
ing their mortuary affairsdutiesfor the seven
astronauts.

“Thisis going to sound really hard, but
normally when we go and do what we have
todo, we don’t know of the peoples family,
history, kids or even what they looked like
before being injured; we don’t want to know,”
Barnessaid. “ Thistime, it wastotally differ-
ent. Thistime, we knew so much about them
—thistimeweknew of their lives.”

The normal
working day
was 12 hours
long, according

to the team. I'musuallya
Each of there-  ygry emotional
vissworked  person, bt |
the astronauts. didn't cry for
And even themwhenl
though they  workedonthem.
mgffg‘jg They died doing
team was still  to do.They are
beingtrained.  heroes-they
It was a  qrethe elite. It
good overall
ence for me,”
Harrissaid. “We Anita Barnes

all got to do
some things that we haven’t done before or

work in areas we
haven’tinawhile.”
What he and the

D

other reservists did The remains
was help tell astory.  tell a Story ..
Helpintheinvestiga- it all has to he
the explosion. Like assembledto
the mechanical engi- getanidea
neers putting back  aloutexactly
the pieces of the de-  whathap-

bris from the sh_utﬂ e pened.
Harrissaid examining

the remains helps Steve Harris

with one piece of a
very largepuzzle.

“Wework closely with the medical exam-
iner and learn aswe go,” Harris said. “The
remains tell a story; the bones tell a story.
It'sjust asmall part of the story, but it all has
to be assembl ed to get an idea about exactly
what happened.”

Harris said there was no question hewas
performing hisdutiesinahighly visble mis-
sion. Therewould be many timeswhen there
werewatchful groups, either NASA, the FBI
or delegatesfrom Israel, overseeing the op-
eration.

“I’mnot trying to sound likewe' re cocky,
but we knew what we were doing,” Harris
said. “I didn’'t have the time to worry about
who was looking over my shoulder when |
wasworking. | wasn’t worried about making
mistakes. If | did have a question or wasn’t
sure if | was doing something right, | just
asked the doc.”

Two Air Force officers were among the
seven astronauts lost when the Space
Shuttle Columbia apparently broke apart at
9am. EST Feb. 1lintheareaover north cen-
tral Texas. Col. Rick Husband was the mis-
sion commander and Lt. Col. Michael Ander-
son was the payload commander. Also, two
of the astronauts had Washington state ties
—Anderson, from Spokane, and Cmdr. Will-
iam McCool was stationed at Naval Air Sta-
tion Whidbey Island twice in his Navy ca-
reer.

Those Air Force and Washington ties
madeit alittle more specia for Barnes, ana-
tive of Tacoma, to be a part of the team.

“I"'musually avery emotional person, but
| didn’t cry for themwhen | worked on them.
They died doing what they loved to do. They
are heroes — they are the elite. It was an
honor.”
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By Staff Syt. Heather Hanson
¢ Wing Public Affairs

“if” about getting activated or

mobilized. With two full squadrons
and reservistsfrom other squadrons already
called to duty, the time to be prepared was
yesterday.

But, thereisstill timeand plenty of infor-
mation and resources for reservists in the
wing to help easethetransition from citizen-
airmantofull military life.

Possibly one of the first concerns of re-
servists with familiesis how to take care of
their families.

I n the 446th Airlift Wing, there is no

Family Support Available

The 446th AW hasaFamily Support Pro-
gramthat offersreservistsand their families
all the help they need before, during, and
after activation.

“We have awealth of information on ge-
neric mobilization and deployment informa-

@ Veterans Administration Assis-
tance Office offers medical, compen-
sation, reemployment, insurance and
homeloan benefits— 800-827-1000 or
WWW.va.gov.

@ Air Force Reserve Command —
https://www.afrcmil.af.mil. Note the
“Hot” button for mobilization guid-
ance. This site can only be reached
from amilitary computer.

@ Air Force Crossroads —
www.af crossroads.com.

@ United Services Organization —
WWW.US0.0rg

@ Armed Forces Vacation Club —
www.afvclub.com.

¢ Employer Support of Guard and
Reserve www.esgr.org

© www.jagcnet.army.mil/legd for a
helpful military legal web site.

tion,” said Linda Rieth, 446th AW Family
Support Center director. “Our office stands
ready to provide assistance with any other
issues or concernsyou may have during this
time. Our extensive network of military and
civilian resources throughout the United
States makes our office a one-stop resource
center for al of your family needs.”

The Family Support Center also has a
packagefor reservistsand their familiesthat
is packed with information to aid those who
areactivated or mobilized. Thepackagescan
be picked up at the Family Support Center or
by calling (253) 982-5330 or 1-888-984-5330.

Employer Information

After taking care of the family, another
concern for reservists could be the status of
their civilian job. Good communication be-
tween a reservist and his or her employer
can help both understand their rights and
responsihilitiesin aconfusing time.

There is plenty of information and re-
sources available to educate reservists and,
inturn, their employers. Thefirst placeto go
is the Employer Support of Guard and Re-
serve web site located at www.esgr.org.

In addition to the web site, reservists can
visit the446th AW Public Affairs Officewith
any questions or concerns or just to learn
about how they can keep the relationship
positive with their employers during their
active-duty time.

“Itisvery important to stay intouch with
your employer whileyou are activated,” said
Maj. Anna Sullivan, chief of public affairs.
“You not only need to notify your employer
when you get activated or mobilized, and
deactivated and demobilized, stay in touch
with them in between too.”

Thepublic affairsoffice doesn't just take
complaints. Reservists can also show their
appreciation for their employer.

“If you have an employer who has been
very good, we have avery easy awards pro-
gram,” Sullivan said. “We can giveyouin-
formation about this program too.”

Finance

For information regarding pay entitle-
ments, the 446th AW Financial Management

f'
| THE FIRST IS ALWAYS THE HARDEST...

JUST A
BUESE...
- FIRETY
DEPLOYMENTI!

officeisavailable, but for travel entitlements
and information contact the 62nd AW
finanacial management office at (253) 982-
2549. For reservists who are activated or
mobilized and are deploying elsewhere, it
may provedifficult to query pay issues. But
having afamily member with the right pa-
perwork can makethe situation much easier.

“Make sure you have a power of attor-
ney; family memberscan’t do anything with-
out it,” said Tech. Sgt. Jasmine Dantzler,
446th AW military pay technician. Aslong
as reservists have a person who comes in
with apower of attorney, they can get infor-
mation regarding the account and make
changes.

In addition to the power of attorney, re-
servists should make sure their information
in the pay system is correct.

The process of updating an individual
record through customer service is chang-
ing and all reservists—activated, mobilized
or not—need to know the proper way to
update their records.

ID Cards, Emergency Data

The new Virtual Record of Emergency
Dataformisreplacing the Standard Form 93,
Record of Emergency Data. Theformisavail-
able on-line only and will be mandatory by
June 2003.

“Inthefuture, if someonegetshurtinthe
field, theemergency will betakenfromtheir
VRED,” said Chief Master Sgt. Janice

¢ See RESOURCES on Page 6
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Namowaloea .
Help available for mobilized reservists paying child support

obilized reservists who have a
M child support order can seek

assistancefromtheir state child
support agency.

@ Level of income has changed or will
change as the result of mobilization. They
may be eligiblefor the agency to review and
adjust the amount of their support order.

@ Support payments are withheld from
military paycheck. The state agency can en-
sure the withholding is transferred to the
Defense Finance and Accounting Serviceon
atimely basisto prevent or minimize missed
payments.

@ A child support hearing is scheduled.
The agency can tell the court or hearing of -
ficer about the reservist's service status and
can attempt to have the hearing rescheduled.

© Thechild support order includeshedlth
carecoverage. Children of mobilized reserv-
istsareeligiblefor TRICARE health cover-
age, and the agency may be ableto help en-
roll theminthe Defense Enrollment Eligibil-
ity Reporting System.

If people owe $5,000 or morein past-due
child support, their passports are withheld
until arrangements are made with the state
child support agency for paying off the debt.

Some states require the debt to be paid be-
forethe passport ismade available. If reserv-
ists need a passport to complete their mili-
tary duties, this could create a problem for
them, aswell astheir assigned military unit.

For more information on child support
issues, mobilized Air Force reservists can
contact the nearest active-duty legal office
or their Air Force Reserve Command wing
legal office. They can also obtain more in-
formation from state child support enforce-
ment agencies on the Web.

DOD has help at www.jagcnet.army.mil/
Legal. (AFRC News Service)

Kallinen, 446th Mission Support Squadron chief of personnel pro-
grams. Itisimportant to keep it updated, because the person on that
card is the one who will be notified if something happens.”

Another card to update isthe DOD I dentification card.

“Itisnot arequirement to get an active-duty ID card, but if family
memberswant to use military medical benefitsthey need to haveit,”
Kallinen said. “Family membersshould havethiscard and havethe
most current information in the Defense Enrollment Eligibility Sys-
tem so they can get the medical entitlementsthey need.”

After family membersare enrolled in DEERSthey can be enrolled
in the TRICARE Prime plan and are authorized to use the military

medical treatment facilities. For moreinformation about TRICARE,
log on to its web site at www.tricare.osd.mil. Home of record re-
gional representatives are also available at the TRICARE web site.

Legal Issues

Another part of being ready and staying ready for activation or
mobilization is ensuring all necessary legal documents reservists
need are up-to-date and ready. The 62nd AW Legal Officewill help
thosewho are activated or mobilized and can be reached at 253-982-
5512. All other reservistscan seethe 446th AW Legal Officeon UTA
weekendsto complete, review or update their wills, powers of attor-
ney, and special powers of attorney.

Palletsline the flightiine at Charleston AFB, S.C., where many McChord air-
crews from the 446th Airlift Wing are currently operating. The work load at
the Charleston’s 437th Aerial Port Syuadron increased an estimated 250
percent after two cargo buildings at Dover AFB, Del., collapsed under snow
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Photo by Airman 1st Class Jason Bailey

fromablizzard. Charlestonhad already experienced anincrease inopera-
tions tempo when Air Mobility Command designated it as the huh for mis-
sions support Operation Enduring Freedom and the buildup for a pessible
conflictinlraq.
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Family support:

By Sandra Pishner
@ Wing Public Affairs

vered in meetingswith familiesof reservistsactivated in
February.

About 320 airmen of the 446th Airlift Wing were activated mid-
February, leaving many families to cope with understanding ben-
efits suddenly available to them.

Understanding benefits may turn out to be the easy part. Under-
standing how to handle the emotions that come with an activated
and deployed family member’sabsenceis moredifficult.

m Accordingto LindaRieth, 446th AW Fam-

pg, medical, ashoulder tolean on. All these subjectswere

ily Support Center, having theright informa-
tion and knowing whom to call isimportant

Theyneedto to supporting families of reservists.
call write Some of the resources available at the
’ . 446th AW Family Support Center to helpfami-
and G_IIIIIIIIIIB lies deal with deployments include deploy-
tohein- ment planners, letter-writing kits, long dis-
volved in tance couples activities handbooks, and
’ booksthat provide advice on parenting from
.Eaell others adistance. Equally important to having ad-
lives. Espe- vice on handling family separations is get-
ciallythe ting guidance on preparing for thereturn of a
children’s. military member after an extended absence.
A guidetitled “ After the Call,” can help fami-

Linda Rieth lies understand the reunion process.

But the most important resource for sur-
viving a separation isthe family and reservist.

“Communication between the family and the reservist is key,”
said Rieth. “They need to make sure they talk about what needs to
be done in the reservist’'s absence. They need to call, write and
continue to be involved in each other’s lives. Especially the
children’s.”

For Fevilyn Morley, wifeto Maj. Ben Morley, 97th Airlift Squad-
ron, being open and flexibleisanecessity when deployments bring
uncertainty to family life.

“Ben and | have been married four years. My first year as a
military wifewasbad,” said Morley. “Not knowing when he would
be home, or expecting him home on a certain day only to have his
mission extended, led to alot of frustration and stress.”

Now, Morley knows better how to handlelife with areservists.

“If hetellsme onething and it changes, | have to accept that. To
do otherwise can bring heartache, or bitterness,” she said. “When
expectations are set and then not met because the plane breaks or
themissionisextended, thenyou arereally let down. You haveto be
moreflexible and ask yourself ‘how can | help with the situation and
what | can do relieve stress rather than adding to it.” ”

Keeping in touch with spouses of other deployed reservists is
something Morley encourages. “1 go and try to seek out other la-
dieswhen their spouseisgone,” she said. “1 give them my number
and tell them to come over to the house anytimethey needto talk. It
is very helpful to be with other people going through the same
situation.”

When reseruists activate,
everyone must pitch in

Photo by Sandra Pishner
The Bertschfamily (lefttoright), Courtney, Bohhy, Master Syt. Rohert Bertsch,
and his wife Kyong, learn about TRICARE and family support, among other
topics, during a family briefing for activated reservists at the 728th Airlift
Squadron. Sons Sean and Nicholas, not pictured, were also atthe meeting.

Squadrons have an equally vital rolein supporting the families of
their reservists. L etting family membersknow they’ reimportant and
encouraging them to network with others in the same situation is
one way of conveying the squadron’s concern.

“The 728th really believesthat akey piece of accomplishing our
mission is to take care of our people first. Concentration on the
familiesis an integral part of this,” said Lt. Col. Michael Mahan,

728th Airlift Squadron commander. “Wehave
m published rosters of the other spouses and
of squadron key personnel, and given those

You have to to the spouses. The spouses were encour-

be more aged to contact one another and to get to-

flexible and gether in informal support groups. We have

ask yourself told them to contact any of usin the squad-

‘how canl ron, anytime, when they have questions, con-

. cerns, or just want to talk.”

helpwiththe Informal support groups will be supple-

situationand  mented by organized activities for family

whatlcando membersinthe 728thAS.

relieve “Weareworking hard to kegp family mem-
bersinvolved during this activation. We in-

stress rather tend to organize events for the spouses and

than adding family membersperiodically. Wealsointend

toit. to have social eventsfor the entire squadron
if scheduling allows,” Mahan said.

Fevilyn Morley

Keeping in touch, using Family Support
Center resources, and asking for help when
you need it will lighten the load during family separations. Taking
care of each other iswhat being part of the larger, 446th AW family
isall about.
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ldea pays off for Reserve maintainer

By Staff Syt. Heather Hanson
¢ Wing Public Affairs

aving an idea is one thing.
H Getting paid $10,000 for it is
another.

Master Sgt. Norm Stogsdill, an aircraft
structural technician from the 446th Mainte-
nance Squadron knows this firsthand. He
was presented with a$10,000 check Feb. 12,
for a suggestion he tested and submitted to
the Innovative Development through Em-
ployee Awareness Program.

The|DEA programwas started in 1997 to
identify ways to save the Air Force money
through innovation, and replaced its prede-
cessor, the Suggestion Program.

Stogsdill submitted a suggestion to the
IDEA program last fall to lower the cost and
repair timeit took tofix thelanding gear doors
ontheC-17. Every C-17 that returned from a
semi-prepared runway was returning with
damage to the landing gear doors.

“It took at least three days and up to a
full week, and $2,500 to $2,900 to repair the
damage on these airframes,” Stogsdill said.
“Sincethe protection system hasbeen imple-
mented, there has been zero damage to the
returning aircraft.”

Statistics so dramatic were made possible
by anideaso simple. All Stogsdill suggested
was a piece of foam and some high impact
tape be fitted on the landing gear door.

“The planes till have rocks and debris
when they come back, but it is stuck in the
foam,” Stogsdill said. “ Thisonly costs about
$5 and takesalot lesstimeto fix.”

And for his suggestion, Stogsdill re-

ceived the maximum
award available under
the program.

Even though getting
the money was great,
Stogsdill’s road to the
cash was alittle bumpy.

Hefirst submitted his
ideaonanAir ForceForm
22, but the suggestion
he submitted was re-
jected becauseit wason
the wrong form. While
he was filling out the
right form, the Air Force
wanted toimplement the
idea so quickly they
changed the technical
order, manuals used by
technicians when they
complete repairs on the
plane.

When the right pa-
perwork was submitted,
thechangewasalready in
place.

“I really would liketo
thank Diana Landreaux,
the 62nd Airlift Wing IDEA program man-
ager, for puttingin alot of extrawork onthis
case,” Stogsdill said. “She really helped a
lot.”

Landreaux admitsthisparticular case did
have someinteresting aspectstoit, but cred-
its Stogsdill for its success.

“Norm was an integral part of thewhole
process,” Landreaux said. “The IDEA pro-
gramisnot aperfect process. But, we worked

Photo by Adamarie Lewis Page
Brig. Gen. Tom Gisler Jr, 446th Airlift Wing commander (left) presents
an oversized check for $10,000 to Master Sgt. Norm Stogsdill, 446th
Maintenance Squadron. Stogsdill's suggestion to protect C-17s from
damage, is saving the Rir Force $260,000 per year.

with him to make sure the outcome was
satisfactory.”

And the outcome was obviously satis-
factory because Stogsdill did get the money,
right when it will comein handy.

“WE' re expecting our second childintwo
months,” he said. “ The money will help.

As for any more ideas he may have to
submit, Stogsdill isn’t talking other than to
say he hasafew more.

ACTIVATE

Continued from Page 1

ment activeforcesin time of war or national
emergency. Thereservistsareready and can
be mobilized within 72 hours. Reservistssup-
port the Air Mobility Command mission and
around theworld on adaily basis, perform-
ing about 25 percent of McChord’smissions
annually.

With only ashort-notice call up, the big-
gest concernsfor thereservistsistaking care
of the little things and making sure family
members are taken care of in their absence.

“Thereareawayschallenges,” explained
Thompson. “Most importantly, we get ev-

8 — March 2003 Associate Press

eryone prepared and support the people | eft
behind ... families need to know they are
being taken care of, too.”

The partial mobilization of reservistsis
for one year with an option for a second.
The notion of “one weekend a month, two
weeksayear” isbecomingincreasingly rare,
sadBrig. Gen. Tom Gider, J., 446thAW com-
mander.

WhileMag]. Tim Greminger, 728th Airlift
Squadron pilot, leaves behind his pregnant
wifeandinfant, oneissue he’snot concerned
about ishiscivilianjob, eventhoughit’s not
clear how long hewill be activated. “It’sgo-
ing to be there when we return,” said the
major, also an AlaskaAirlines pilot. “They

have been great, even before 9/11.”

Many of the activated reservists will be
working out of CharlestonAFB, S.C., to as-
sist Charleston airmen who are facing in-
creased operationstempo. Theincreased op-
erationsbegan whenAir Mobility Command
established the base as a staging location
for C-17 crews flying cargo and passenger
airlift missionsin support of current deploy-
ments. In addition, acollapsed cargo hangar
a Dover AFB, Del., hasrequired many airlift
missions to be diverted to Charleston, add-
ing work to the already busy port. (Staff Sgt.
Angela Eggman, 62nd AW Public Affairs,
and 446th AW/PA staff contributed to this

report)



I Nerowauoc
Team tests C-17 egress, airdrop abilities

Each test supports AMC combat mission needs

By Roh Bardua
@ Air Force Flight Test Center Public Affairs

nAir Forcetest team set out from

A EdwardsAFB, Calif., Feb. 20na

C-17 Globemaster |11 to conduct

egress and airdrop tests with help from sol-
diersat Fort Bragg, N.C.

Each of the tests supports a combat mis-
sion needs statement from Air Mobility Com-
mand. The egress testing will evaluate the
emergency proceduresfor 190 people should
the aircraft need to be evacuated while on
the ground.

“What thetest doesisallow usto qualify
anew palletized seating system for use on
theC-17,” ssid Maj. Monty Greer, director of
the C-17 test team. “We'll load up the air-
craft with people and cargo and then time
how long it takes to get 190 people off the
airplaneusing only two exit doors. Our goal
isto get everyone off the aircraft in 90 sec-
onds, which isalso (aFederal Aviation Ad-
ministration) standard.”

Asfor the airdrop tests, Greer said they
will be done in two phases. Each phaseis
designed to increase the maximum gross
weight the C-17 can airdrop peoplefrom.

The first phase will increase the weight
from the current 385,000-pound limit to
425,000 poundsfor single door paratrooper
operations, Greer said.

“The increased allowable weight trans-

latesto morefuel on board when the aircraft
reachesitsdrop zone, which allowsAMCto
take the C-17 to places that can’t currently
be reached because of limitations on where
arefueling tanker can operate,” said Greer.
“The goal isto go further into hostile skies,
drop paratroopersand then get back towhere
morefuel islocated.”

The second phase of the airdrop testing
will be conducted at 400,000 pounds with
Army paratroopers jumping out simulta-
neously through dua doors.

“One of the concernswith dual-door op-
erations is that when they go out simulta-
neously, they can come back together be-
hind the aircraft and become entangled with
each other,” said Greer. “ Thistestisdesigned
tolook at this center-lining tendency aswell
asthe overall effect of the increased gross-
weight flight conditions on the canopy and
rigging.”

According to Greer, Fort Bragg was the
best place for this test.

“We could either take the airplane to
wherethejumpersareor bring al of thejump-
ershere,” said Greer. “Fort Bragg has better
ranges, is better equipped for rigging and
packing parachutes, and has the number of
paratroopers that we need for thismission.”

Thetest missionwill not requirethe Army
paratroopersto do anything differently than
what they usually do, said Greer.

“When they go out of the aircraft, it may

feel alittlebit different
but for the most part,

D

their actions are un-  We'llload up
changed,” said Greer. -
<Just the flight coni- NG Alrcraft
tions have changed.”  Withpeople
Onearmanwhowill — and cargo
enj (()jy .thi S .change of andthentime
conditions is assistant -
crew chief for the C-17, howlongit
Airman 1st ClassRyan  taKes to get
Barlowe. 190 people
Barlowe, whowill be off the
among those going .=
from Edwards to help alr_nlane
with the tests, said the  USINg ONlY
trip has special signifi-  TWO eXit
cancefor himsincehe doors.
has never had the
Monty Greer

chance to fly on the
plane he directly supports.

“I’'vewanted tofly onit sincel joined the
military, but this particular plane usually just
flies in the local area, and they don't take
mechanics on those flights,” said Barlowe.
“I’'m excited to go somewhere else in the
United States and show everybody what the
C-17 cando.”

If these tests are successful, test officials
said they will be implemented in combat,
where many more peoplewill seeand experi-
ence the effects of what the C-17 can do.
(Air Force Print News)

A Touch of Class

Larry Kangas, the original artist of a large mural
now hanging inthe 446th Operations Group build-
ing, touches up his painting Feh. 2, and adds afew
new elements. Kangas, a retired C-141navigator
from the then 313th Military Airlift Suuadron, he-
gan painting the original mural in 1976 and com-
pleted it in 1978. Kangas now lives in Portiand,

Ore., where he is a professional mural artist.

=
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Photo by Sandra Pishner
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"People ask
the difference
between a
leader and a
boss. The

and the boss
in covert. The
leader leads,
and the boss
drives.

- Theodore Roosevelt

March
2003

W

In March 1968,
the first C-5A
Galaxy rolled out
at Lockheed’s
Marietta, Ga.,
facility.
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Gas mask fit testing during
the week

Reservists on base during
the week, who need military
gas mask fit tests to meet the
wing deadline of May 1, can get
tested by calling 982-2388.
Trained unit administrators
may also use the testing
equipment setup in Bldg. 1211
at any time to test their own
personnel. Senior Master Sgt.
Brian Zar is coordinating
testing for 446th Operations
Group people. He may be
reached at 982-2456.

UTAtraining closes

medical records section

The 446th Aerospace
Medicine Squadron medical
records section will be closed
on UTA Sundays, from 1 to 4
p.m., for training.

AAFES’ support of Operation
Enduring Freedom continues to
expand, currently serving troops
at 23 locations throughout
Southwest and Central Asia,
with 12 sites pending. To
protect servicemembers and
support their families, Military
Star credit card offers two
options during this time. Card
holders can reduce the interest
rate to 6 percent with no
monthly payments while they or
their families continue to use
the account during the deploy-
ment. A second option for
servicemembers is to freeze
their accounts and receive 0
percent interest with no monthly
payments. Card holders and
their families then forgo use of
the card during the deployment.
Unit commanders or their
representatives must notify the
customer call center of Military
Star and provide a copy of the
deployment orders to ensure
their troops receive the deploy-
ment benefits. Detailed
instructions on this program
can be found at
www.aafes.com under Military
Star.

Only one travel voucher
now requiredto settle

Only one copy of a travel
voucher and documents
submitted with it is now

required, according to Master
Sgt. Gary Purnell, 62nd
Comptroller Squadron. The
new requirement is one
benefit of a new scanning/
imaging system now used
when processing travel
settlements. As always,
however, don't forget to make
a copy of everything for your
records.

American Airlines
haggage policychanges

Effective immediately,
American Airlines has
changed its policy concerning
free checked luggage and
associated fees. For flights
operating in the continental
United States, the free weight
allowance for passengers’
checked luggage has been
reduced from 70 pounds to 50
pounds per piece. Anything
over 50 pounds will be
assessed a fee. Luggage over
100 pounds will not be
accepted for check in. A waiver
for military travelers will allow
for two bags, up to 70 pounds
each with no fee by the airline.
More bags or weight will be
assessed a fee. The military
waiver does not apply to DOD
civilians.

DOD tests stateside
Space-Aforfamilies

A one-year test to evaluate
the expansion of space-
available travel privileges for
families traveling within the
continental United States has
been approved. The test will
begin April 1 and end March
31, 2004. The test will allow
family members of active-duty
and retired servicemembers,
including activated reservists,
to travel space available with
their sponsors within the
continental United States and
will be limited to DOD owned/
controlled fixed-wing aircraft
only. For more information
contact the McChord Passen-
ger Terminal at 982-7260
(AMC News Service)

charge of squadrons
Lt. Col. Mary Walker, a
colonel selectee, assumed
command of the 446th
Aeromedical Evacuation
Squadron Feb. 23. The

command of the 36th Aerial Port
Squadron changed hands from
Lt. Col. Trish Rose, who heads
to the 446th Mission Support
Group as deputy commander, to
Maj. Dale Rees, on Feb. 22.

446th MSS, technicians
earn AFRC kudos

Congratulations to the 446th
Mission Support Squadron for
being named Air Force Reserve
Command’s Outstanding
Mission Support Squadron of the
Year. Also earning command
awards were Master Sgt. Lisa
Caron and Senior Airman
Stephanie Maiuri, who won
AFRC’s Base Personnel
Superintendent and Base
Personnel Specialist of the Year,
respectively.

Annualtourscheduling, RPA
tour approval changes

There have been changes to
instructions governing the
notification of reservists of when
their required annual tours will
be, and the approving agency for
Reserve Personnel Appropria-
tion tours over 179 days.

The scheduling of involuntary
annual tours to support mission
needs has been reduced from
60 days notification to 30 days
notification.

Approval for any RPA tours
over 179 days is now HQ USAF/
RE vice representative. Approval
requests must go through
appropriate channels.

There are immediate open-
ings for two paralegals at the
446th Airlift Wing legal office.
These are cross-training
positions with a requirement to
attend the paralegal training at
Air Force Judge Advocate
General’'s School. The Air Force
JAG School is located at Maxwell
AFB, Ala., and lasts six and a
half weeks. There is a minimum
enlisted rank requirement of
senior airman, with promotion
opportunity up to master ser-
geant. Anyone interested should
contact Senior Master Sgt. Tylar
Edwards or Maj. Stephen
Geringer at the 446th AW legal
office at 982-6587 during
reserve weekends to arrange an
interview. Edwards may be



contacted during the week at
his civilian office by calling
(206) 464-6623. Geringer may
also be contacted during the
week at his civilian office by
calling (360) 330-5297.

Clothing Sales Store
extends hours on UTAs

The clothing sales store
will stay open one hour later
on the Saturday of each Unit
Training Assembly. They will
now close at 4:30 p.m., rather
than 3:30 p.m.

Employer Orientation Day
postponed

Employer Orientation Day,
scheduled for April 5, has
been postponed because of
high operations tempo.
Reservists with questions
about employer support
should contact the 446th Airlift
Wing public affairs office at
982-2060.

Singerswantedtojoin

VoicesofMcChord

Voices of McChord is
looking for singers. If you can
carry a note, read some
music, or just follow the dots,
you're welcome to join. The
Voices sing at many func-
tions, such as retirements,
local schools, veteran
functions, corporate functions,
and some of the professional
sports games in the Seattle
area. They meet one night a
week to sharpen their golden
tones. Reservists are encour-
aged to join. If interested
contact Master Sgt. Ron
Riveira at 982-2089, or send
an e-mail to
ronald.riveira@mcchord.af.mil

Because of a smaller pool
of eligible military donors and
a recent decrease in stock of
frozen blood, Air Force
officials are asking service-
members and their families to
donate blood. Officials said
Type AB blood is in high
demand because it is the
universal blood plasma type.

For people to donate blood,
they must be in good health
and usually be at least 17
years old. Most blood banks

have no upper age limit.
Minimum weight require-
ments may vary among
facilities, but generally donors
must weigh at least 110
pounds. All donors must
pass physical and health
history examinations given
before donation. (Air Force
Print News)

The minimum holding
period for Series EE and |
bonds increased Feb. 1, from
six to 12 months, announced
Department of Treasury
officials. This means people
who purchased EE or | bonds
on or after Feb. 1, must wait
one year before they may
redeem those bonds. People
who purchase bonds will
receive a notification of this
new policy with their bonds
until the current preprinted
bond stock reflects the
change.

For more information, visit
www.savingsbonds.gov.

Some U.S. airlines are
adjusting their rules so
servicemembers will not have
to pay penalties if they need to
alter ticket reservations
because of military duty.

AirTran Airways, Delta
Airlines and Hawaiian Airlines
now waive ticket change fees
for servicemembers on
military deployment orders,
while ticketing changes on
Southwest Airlines are
currently free. Continental,
Frontier and Northwest
Airlines will waive change
fees and issue refunds on
request.

A number of other airlines
will waive ticket-change
penalties if servicemembers
present copies of their military
orders or a letter from their
commanders, said General
Services Administration
officials. Travelers should call
their airline for waiver infor-
mation before going to the
airport. The Air Force Aid
Society may provide loans to
cover unexpected expenses
resulting from air carriers not

Brigadier General
Thomas Gisler, Jr., 446th AW

Colonel
Rodney Bryan, 446th MSG

Major
Melanie Wood, 446th AMDS

Captain
Troy Larson, 728th AS

Technical Sergeant
Jack Richins, 446th MXS

Staff Sergeant

Thomas Bowers, 446th AW
Colin Madrid, 446th SFS
Michael Shaudis, 446th AES

Michael Burke, 446th OSF
Bianca Lujan-Dart, 446th MXS

SeniorAirman

David Cassie, 446th AMXS
Daniel Cummings, 446th MXS
Wanwu Huang, 446th AMXS
Quentin Nemechek, 446th AMXS
Tyler Smith, 446th AMXS

FirstLieutenant
Patricia Karlik, 446th ASTS

Senior Master Sergeant
Monika de Haas, 446th ALFC
Robert Faust, 446th AMXS
Kenneth Foreman, 446th MXS
Meridith Jose, 446th MXS
Gary Waymire, 86th APS

Master Sergeant

Terry Gazaway, 446th AMXS
Edwin Hesner, 446th AMXS
James Howard, 36th APS
Dwight Larson, 446th MXS

TechnicalSergeant
Monica Boesen, 36th APS
Randy Holloman, 446th MXS
Dale Martens Jr., 446th AMXS
Shane Ogleshy, 446th MXS
Willie Scales Jr., 446th AMXS

Information provided to the
Associate Press in February’s
Salutes column incorrectly
identified Craig Huffman was
as a major. Huffman is a
master sergeant. The
Associate Press regrets the
error.

waiving fees or penalties. (Air
Force Print News)

licensedinto quarantine

The United Kingdom
extended the Pet Travel
Scheme in December 2002 to
include the United States,
which means cats and dogs
that comply with the rules
should be able to enter
without spending six months
in quarantine.

However, during these
initial months when official
certification is not available or
there are no approved routes
and carriers, cats and dogs
must first be licensed into
quarantine and then owners
can apply for early release.

Although cats and dogs
are still quarantined, it could
be for as little as five days if
all procedures are followed.
The process includes micro-
chipping first, followed by a

rabies shot and a blood test
30 days later. Six months after
a blood test with successful
results, the animal can leave
the United States and enter
the United Kingdom without
spending six months in
quarantine. (Air Force Print
News)

Associate Press hestin

Rir Force Reserve

The 446th Airlift Wing has
the best unit newspaper in Air
Force Reserve Command in
the 2002 AFRC Media
Contest.

The contest concluded
Jan. 31 with the judges
awarding the most points to
the Associate Press. The
446th Airlift Wing’s newspa-
per will represent AFRC in the
newsletter format publication
category at the Air Force
Media Contest March 3-7 in
San Antonio, Texas.
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What do you really need for a hetter

Air Force life3

By Staff Sgt. Todd Lopez

@ Air Force Print News

survey designed to gauge
A the Air Force's success in
building communities is

set for distributionin early April.

The 2003 Community Assessment
Survey will be sent out service-wide
and includefor thefirst timemorethan
30,000 reservistsand their families.

“We want to find out what people
really need and what would help them
maketheir communitiesand their lives
intheAir Force better,” said M. Jim
Whitworth, theAir Force' sdirector of
family advocacy research and project
officer for the survey.

“The assessment goes out to ac-
tive-duty members, reservists and to
their spouses. Many of our reservists
and families reside severa hundred
miles from their Air Force Reserve
Command unit, soitisimperativewe
understand and address the issues
they face.”

According to Linda Rieth, 446th
Airlift Wing Family Support Center,
sincethe assessment will bedoneran-
domly, it's unknown if anyone from
the 446th AW will participate.

“Thereisnoway of knowing how
many, or who, will be surveyed here.

If reservists or their familieshavein-
put, but are not part of the assess-
ment, they should send any comments
regarding family support, morale, wel-
fareand recreationto my officeeither
by phone (253-982-5330) or by letter
(446thMSS/IDPF, 1205 12th &. NE, Ste
102W, McChord AFB, WA 98438),”
said Rieth.

Variations of the assessment have
been conducted once every 24 to 30
months since 1993. Thisyear, the to-
tal number of peoplewho will be asked
to take the assessment is about 1,800
people at each of 85Air Forceinstal-
lations, and several hundred from
each Reserveinstallation. Those tak-
ing the survey will be randomly cho-
sen, and the survey isWeb-based and
completely anonymous. The assess-
ment will be administered over asix-
week period and 24-hour technical
support will be available.

Assessment questions cover ba-
sic needs by asking about “key areas
necessary for building strong commu-
nities,” Whitworth said.

One section of the assessment will
ask questions specifically for Air
Force reservists and spouses. The
questions will cover topics such as
civilian employers, spouse and
member’sfeelingsabout the Reserve,

where they live and financial issues.

Assessment results, Whitworth
said, will not fall on deef ears. Infact,
bases have used past results to make
changes in the services they provide
on base, and even in the servicesand
options available to those off base.

Military memberswill be notified
by e-mail, while spouseswill be noti-
fied by postal mail. Airmen can com-
plete the assessment on a Web site,
and spouses have the option of com-
pleting it on paper. The effectiveness
of the assessment depends on par-
ticipants' willingness to accurately
completeit, Whitworth said. 1t'sde-
signed to take less than 20 minutes.

“Our goal isto makeimprovements
in building stronger communities
without guessing, so we need to
know people’s thoughts and needs,”
Whitworth said. “If peopledon’t tell
us what they need or identify areas
where we can improve or what the
problems are, it will be much harder
to reach our goal .

“We urge all active-duty, Reserve
and family memberswho receivethese
assessments to take the time to com-
plete the assessment and to help us
strengthen our Air Force communi-
ties. Thisassessment istheir chance
to do than.” (AFRC News Service)
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